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 CAT validates that the value reported in the firmDesignatedID and newOrderFDID fields on applicable order and allocation events are present and valid in 
Customer and Account Information System (CAIS) data. 

 FDID Validations in all Transaction environments (Test, Production and Production Mirror) are based on data available in the CAIS Production Environment.

 FDID validations are currently available in all Transaction environments:

 Test – available since May 2022.

 Production and Production Mirror – FDID Validations deployed on February 26, 2024 and the first validations were delivered in these environments on 
February 27, 2024 for the prior processing date.

 CAT performs FDID validations between 8 AM and noon on T+1, similar to linkage errors.

 Feedback for FDID Validations are available by T+1 at noon in two files:

 Included with other linkage errors in linkage feedback error files.

 A separate errors summary feedback file with error counts grouped by FDID value and Message Type.

 FDID Validations are errors and not rejections. The associated records were accepted into the Transaction environment. FDID Validations need to be corrected 
similar to other linkage errors within T+3. 

 FDID Errors have been included in the daily statistics starting February 27, 2024 for the prior processing date.

 FDID Errors will be included in the compliance rate starting June 1, 2024 and will be included in the Transaction Report Card starting with the June 2024 report 
card published on July 15, 2024.
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The following order and allocation events currently contain the 
firmDesignatedID (as well as the newOrderFDID, as applicable) and are in-
scope to receive FDID Validation Errors:
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Order Events

New Quote Events Equities, Options & Multi-leg 
New Order Events

Equities & Options 
Trade Events

Equities Fulfillment 
Events

MENQ MENO MEOT MEOF

MONQ* MENOS MOOT MEFA

MLNQ*
MONO MEOTS

MLQS* MONOS

MLNO

MLOS

Allocation Events
Equity & Options 
Allocation Events

MEPA

MOPA

MEAA

MOAA

Table 1: Table 2:

*Future Event



 CAT validates that the value reported in the firmDesignatedID and newOrderFDID fields on applicable order and 
allocation events are present in Customer and Account Information System (CAIS) Production environment data 
and that the FDID was active and valid in CAIS on the event date, generally using the date portion of 
eventTimestamp. 

 The firmDesignatedID and newOrderFDID reported on Transaction events must be:
o Present in the Customer and Account Information System (CAIS).
o Active in the CAIS subsystem with at least one Customer associated with the FDID.

 Events not passing the validation will be considered errors - not rejections
o Every event having an invalid FDID will generate an error and will be included in compliance metrics on the 

processing date.

 Events with FDID errors will be accepted by CAT and will fully participate in the linkage process.
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The following 10 error codes will be delivered in the linkage feedback error files and in the format of 
the original submissions:
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Error Code Error Code Description Explanation Warning/ 
Error

395 Early Reported Event firmDesignatedID or newOrderFDID is not found in CAIS because the event is reported to 
CAT prior to the due date. This warning is not repairable.

Warning

3701 firmDesignatedID not found firmDesignatedID does not exist in CAIS for the CAT Reporter. Error

3702 firmDesignatedID not valid on Event Date firmDesignatedID is not valid in CAIS for the CAT Reporter for the event date. For all events, 
the Event Date is used. For allocation events, in addition to the Event Date, the tradeDate is 
used.

Error

3703 firmDesignatedID in buyDetails not found firmDesignatedID does not exist in CAIS for the CAT Reporter. Error

3704 firmDesignatedID in buyDetails not valid 
on Event Date

firmDesignatedID is not valid in CAIS for the CAT Reporter for the event date (i.e. the date 
portion of eventTimestamp).

Error

3705 firmDesignatedID in sellDetails not found firmDesignatedID does not exist in CAIS for the CAT Reporter. Error

3706 firmDesignatedID in sellDetails not valid 
on Event Date

firmDesignatedID is not valid in CAIS for the CAT Reporter on the event date (i.e. the date 
portion of eventTimestamp).

Error

3707 firmDesignatedID in firmDetails not found firmDesignatedID does not exist in CAIS for the CAT Reporter. Error

3708 firmDesignatedID in firmDetails not valid 
on Event Date

firmDesignatedID is not valid in CAIS on the event date (i.e. the date portion of 
eventTimestamp).

Error

3709 newOrderFDID not found correspondentCRD is not populated or is equal to the CAT Reporter ID and newOrderFDID 
does not exist in CAIS for the CAT Reporter.

Error

3710 newOrderFDID not valid on tradeDate correspondentCRD is not populated or is equal to the CAT Reporter ID and newOrderFDID is 
not valid in CAIS for the CAT Reporter on the tradeDate.

Error



FDID errors where the FDID is missing in CAIS:
oA submission accepted into CAIS will reconcile the error.
oCorrections for CAIS data having errors are due by T+3 at 5 PM.
oRelated FDID validation errors in transaction data will be reconciled.
oReconciliation process runs for 90 days.

FDID errors where the FDID has been correctly reported to CAIS, but 
incorrectly reported on the transaction side (e.g., transcription error, 
fat-finger):
o The FDID must be corrected on the transaction event and resubmitted.
oCorrections for CAT events having FDID errors are due by T+3 at 8 AM.
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Production Environment

Processing Date FDID Error Record Count FDID Errors Outstanding Distinct FDIDs 
Outstanding

Monday, 2/26 33,143,206 16,368,550 1,347,400

Tuesday, 2/27 28,308,649 12,057,971 892,151

Wednesday, 2/28 25,093,343 20,413,912 784,739

Thursday, 2/29 15,032,051 11,567,360 735,637

Friday, 3/1 15,085,484 13,183,897 892,808

Monday, 3/4 22,150,957 19,417,924 1,611,069

Tuesday, 3/5 13,495,632 12,569,574 944,962

Wednesday, 3/6 13,532,456 12,647,495 853,289

Thursday, 3/7 13,712,981 13,198,540 1,068,694

Friday, 3/8 9,918,675 9,507,529 189,980

Monday, 3/11 19,983,176 19,159,600 3,379,931

Tuesday, 3/12 21,775,901 20,953,365 2,057,219

Wednesday, 3/13 12,538,682 12,143,978 828,296

February 26th – March 13th, 2024



 Discrepancies in FDID value used in CAT and CAIS reporting (e.g., 
character capitalization, extraneous characters, etc.). FDIDs are text 
fields which are case-sensitive. 

 Validations require that CAIS FDIDs have at least one associated 
Customer. FINRA CAT has observed Transaction events are occurring on 
dates when no Customer is associated with an FDID.

9

FDID Reported on Transaction 
Events

FDID Reported to CAIS

fdidabc123 FDIDABC123
fdid_efg fdidefg



 Early reported event - firmDesignatedID or newOrderFDID is not found in CAIS because 
the event is reported to CAT prior to the due date. This warning is not repairable.

 An example of reporting resulting in a 395 warning is an allocation to a new 
subaccount, booked and reported as part of a batch process at Wednesday at 10 PM 
and included with the Transaction reports for the earlier Trading Day prior to 8 AM on 
Thursday. 
◦ Since the CAT Trading Day ends at 4:15 PM, this allocation event is early reported to CAT as it is not 

due until Friday at 8 AM. 
◦ The Industry Member does not report the newly-opened subaccount to CAIS until Thursday during 

business hours.
◦ This allocation report will trigger Warning Code 395 in transaction linkage feedback delivered by 

noon on Thursday.
◦ This warning is not repairable. However, as the Industry Member submitted the FDID information for 

the newly-opened subaccount to CAIS on Thursday, the warning will be reconciled on Friday and will 
not result in FDID Validation errors. Failure to report the FDID to CAIS on Thursday would result in an 
FDID Validation error (i.e., 3701) on Friday. 10



 The CAIS system will provide all available FDIDs accepted into the CAIS Production environment as of T+1 at 8 
AM in a file that is used as a reference for FDID Validations. 
 As a redundancy, there are multiple files captured at different time interval increments that can be relied upon if there 

are issues in generating the 8 AM file. To date, there have been no issues generating the 8 AM file since the FDID 
validations were deployed to the Production environment.

 There is a potential that submissions to CAIS immediately preceding the 8 AM deadline will still be in-flight 
with processing and not accepted into CAIS by the 8 AM cut-off, and thus NOT included in the reference list 
used for FDID Validations. This will result in erroneous FDID Validation errors for a narrow set of FDIDs, 
outlined below. These errors will automatically reconcile the next day (T+2) with no action taken by the 
Industry Member (Assuming the Industry Member properly submitted the FDIDs to CAIS within T+1 at 8 AM). 
This issue only impacts:
 FDIDs accepted to CAIS for the first time (e.g., newly-opened account); and
 FDIDs previously ended in CAIS that are being reopened (e.g., previously reported with fdidEndReason of ‘INACTIVE’ in 

CAIS, and the FDID is later resubmitted with null fdidEndReason and accepted into CAIS coinciding with the resumption 
of trading activity).

 Since the deployment of FDID Validations to the Production environment last month, FINRA CAT has observed 
minimal newly-reported FDIDs impacted by this issue. Further, historical submission patterns and CAIS 
processing indicates that the vast majority of Industry Member submissions to the CAIS Production 
environment are fully processed and accepted into CAIS ahead of the 8 AM cut-off, and included in the 
reference data used for FDID Validations. 11



 CAT Reporter Portal
 Feedback Files 
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 Industry Members can review the “Reporting Summary” tab of the Reporting Feedback section of 
Portal to determine linkage statistics and the “Error Code Counts” tab for specific counts by Error 
Code. 

 Reminder: No error details will be displayed on the Error Summary tab if the Industry Member has 
more than 10,000 total errors per IMID per processing date across all linkage types. 
◦ Industry Members with a large volume of FDID Validation errors resulting in over 10,000 errors can download and 

review the feedback files for further review.

 FDID Validation errors are included with other linkage errors in the linkage error feedback files AND 
summary information is included in a separate errors summary feedback file (error counts grouped 
by FDID value and Message Type). Provided in same format as submitted (CSV or JSON).

 FINRA CAT is evaluating current Portal Display limitations and if such limits can be increased. 
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 The “Accepted Events” section of the Reporting Summary Tab includes statistics on 
FDID Validation Errors. 
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 The FDID validation errors are broken down by error code on the Error Code 
Counts tab.



 FDID validation error details are posted to the Error Summary tab.
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 Feedback for FDID Validations are available by T+1 at noon in two files:

 With other linkage errors in the linkage error feedback files.

 A separate errors summary feedback file with error counts grouped by FDID value and Message Type.
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CSV 
Example

3702|3710,RPR,12345678910111,…
3701,RPR,56789101111234,…
395,RPR,56789123410111,…

CSV 
Example

Linkage Error Feedback Files – Record Examples 

Errors Summary Feedback File 

{"errorCode":[3701],"actionType":"RPR","errorROEID":98765678910111,"….}
{"errorCode":[3701,3709],"actionType":"RPR","errorROEID": 89101119876567,…}
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 FDID Errors will be 
included in the 
Transaction  
Report Card 
starting with the 
June 2024 report 
card published on 
July 15, 2024.

June 2024



Questions may be directed to the FINRA CAT Helpdesk at 888-696-3348 or help@finracat.com
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• For participants using computer audio:
• Click the “Raise Hand” button at the bottom of the participants window.
• A visual prompt will indicate that your line has been unmuted.

• For participants using phone audio:
• Enter *9 on your phone keypad.
• An audio prompt will indicate that your line has been unmuted.
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