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approximate number of accounts.

e Updated §6 to reflect testing certification expectations.

1.2
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e Updated §6 to clarify expectations for self-reporting firms, CAT
Reporting Agents, and firms with no account information to be
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Portal to reflect CAIS Release 1.1 updates for setting access to

Industry Test and Production Environments.
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CAT Reporting Agents
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o Moved Previous §7 to §8
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1.6

8/25/2021

Cleaned up content in Section 6: Conduct Testing for Production
Readiness for LTID Phase
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CAIS with the certification steps.

1.7
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1.8
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1.9

8/2/2023

Added clarifications to Section 1 and Sections 3 through 7.
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Companion Documents section.
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Removed all LTID Phase references including in:

o Section 1 Register for CAIS
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Portal — CAIS
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Renamed Section 8 to Section 7 Certify Testing Completion

Changed references from Full CAIS to CAIS

Corrected typos throughout.
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Introduction

Rule 613 of the Securities Exchange Act of 1934 requires national securities exchanges and national
securities associations (“SROs”) to submit a national market system plan to the Securities and Exchange
Commission (“Commission” or “SEC”) to create, implement, and maintain a consolidated audit trail (the
“CAT”) that would allow regulators to more efficiently and accurately track all activity in U.S. equity and
listed options markets. Pursuant to Rule 613, the SROs filed with the Commission the National Market
System Plan Governing the Consolidated Audit Trail (‘CAT NMS Plan”), which was approved by the

Commission on November 15, 2016.

Under Rule 613(g)(2), each member of a national securities exchange or national securities association is
required to comply with all the provisions of the CAT NMS Plan. Relatedly, as mandated under Rule 613,
the CAT NMS Plan requires each SRO to adopt rules requiring its members to comply with Rule 613 and
the CAT NMS Plan, and to agree to enforce compliance by its members in that regard. Accordingly, each
SRO has adopted rules requiring its members to comply with Rule 613 and the CAT NMS Plan. For
example, see FINRA Rule 6800 Series.

The SROs jointly own Consolidated Audit Trail, LLC, which was formed by the SROs to arrange for and
oversee the creation, implementation, and maintenance of the CAT as required under Rule 613. Thus,
the CAT is a facility of each SRO.

For more information, refer to SEC Rule 613 at https://www.sec.gov/rules/final/2012/34-67457 .pdf and the
CAT NMS Plan at https://www.catnmsplan.com/wp-content/uploads/2018/02/34-79318-exhibit-a.pdf.



https://www.sec.gov/rules/final/2012/34-67457.pdf
https://www.catnmsplan.com/wp-content/uploads/2018/02/34-79318-exhibit-a.pdf
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CAT Customer and Account Information System (CAIS) Onboarding Overview

The CAIS Onboarding Guide provides information to Industry Members and CAT Reporting Agents (CRA)
on how to gain access to the CAIS Industry Test, Production Mirror, and Production Environments for the
first time. Industry Members that report to CAT CAIS on their own behalf (self-reporting) or on behalf of
another Industry Member and CAT Reporting Agents that report to CAT CAIS on behalf of Industry

Members must complete the following steps to gain access to CAIS, including:

Register for CAIS

Designate CAIS Account Administrator(s)

Create/Entitle CAT User Accounts for the CAT Reporter Portal — CAIS
Request CAT Secure File Transfer Accounts, if applicable

Establish CAIS Reporting Relationships, if applicable

Conduct Testing for CAIS Production Readiness

Certify CAIS Testing Completion

S L R

This document provides instructions for completing each of these steps, as well as additional resources
and information. Upon completion of these steps, access to the CAIS Production Environment will be

authorized.

A separate Industry Member Onboarding Guide that provides the steps for gaining access to
transmit Transaction data to CAT and to the CAT Transaction Reporter Portal is available on the

Transaction Registration & Onboarding page of the CAT NMS Plan website. It is assumed that

CAIS onboarding will be done in conjunction with or following Transaction onboarding. If the
organization does not need Transaction access but does need to access CAT CAIS, contact the

FINRA CAT Help Desk to ensure that all appropriate steps are completed.

Questions
Questions related to this document may be directed to the FINRA CAT Help Desk at 888-696-3348 or at

help@finracat.com.



https://www.catnmsplan.com/transaction-registration
https://www.catnmsplan.com/
mailto:help@finracat.com

FINfrACaT

Companion Documents

¢ FINRA Gateway: https://gateway.finra.org/app/ews-landing-page

¢ FINRA Entitlement Reference Guide: https://www.finra.org/filing-reporting/entitlement/reference-guide

o CAIS Registration: https://www.catnmsplan.com/cais-registration

e CAIS Reporter Portal User Guide: https://www.catnmsplan.com/cais-registration

e Connectivity Guide: https://www.catnmsplan.com/cais-registration

¢ Frequently Asked Questions: https://www.catnmsplan.com/fag

¢ Transaction Registration & Onboarding: https://www.catnmsplan.com/transaction-registration

FINRA CAT, LLC


https://gateway.finra.org/app/ews-landing-page
https://www.finra.org/filing-reporting/entitlement/reference-guide
https://www.catnmsplan.com/cais-registration
https://www.catnmsplan.com/cais-registration
https://www.catnmsplan.com/cais-registration
https://www.catnmsplan.com/faq
https://www.catnmsplan.com/transaction-registration
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1. Register for CAIS

Any member of a national securities exchange or national securities association that handles orders or
quotes in NMS equity securities, OTC equity securities, or listed options and any CAT Reporting Agent
that is or will be authorized to submit data to CAT on behalf of an Industry Member must register in order
to report to the CAIS system.

The CAT Registration For Customer and Account Information (CAIS) Form must be submitted online at

https://www.catnmsplan.com/cais-registration.

The information collected on the registration form includes:

e  Company Name, Address, Type of Organization, CRD number or ORG ID?', Legal Entity
Identifier (LEI)?

e Primary and Secondary Contact Name, Phone, Email

e  Primary and Secondary Source of CAT CAIS Reporting (Self-Reporting or Vendor)

o  Preferred Connectivity (SFTP and/or CAT Reporter Portal — CAIS)

e  Approximate number of accounts (in aggregate) that will be submitted to CAIS

e Whether the firm is a clearing firm

The registration form will be processed within two business dates of receipt. The Super Account
Administrator (SAA) will receive an email when the CAIS registration form has been processed and the
new entitlements have been added to its account. The SAA can then set up Account Administrators and
provide other users access to the CAIS Test and Production Mirror Environments (see §2 Designate
CAIS Account Administrator(s)).

Industry Members that have no accounts (firmDesignated/Ds or FDIDs) to report at this time are still
encouraged to complete the registration process in order to efficiently onboard in the future if and when
necessary. For more information, see §6.4 Production Readiness Requirements for Industry Members
that Do Not Have Production FDIDs.

T CAT Reporting Agents that have already been assigned an ORG ID must populate the field with that
identifier. CAT Reporting Agents that do not have a CRD number or an existing ORD ID must leave the
CRD number blank when entering Company Information. An ID will be assigned once a CAT Reporting
Agent Agreement is submitted and an account is created for an Account Administrator. The ID will be
provided by the FINRA Entitlement Team in the notification email alerting that Account Administrator
access has been granted. If the CAT Reporting Agent Agreement has not been completed, please refer
to this link: https://www.catnmsplan.com/transaction-registration and access the document in the Forms
section.

2 See FAQ Q38 on the CAT NMS Plan website for additional information.



https://www.catnmsplan.com/cais-registration
https://www.catnmsplan.com/transaction-registration
https://www.catnmsplan.com/faq#Q38
https://www.catnmsplan.com/faq
https://www.catnmsplan.com/
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2. Designate CAIS Account Administrator(s)

Access to CAT CAIS leverages the FINRA Entitlement Program that includes the Super Account
Administrator (SAA) role for Industry Members and an Account Administrator (AA) role for CAT Reporting

Agents (Service Providers). Refer to http://www.finra.org/industry/entitlement-program for additional

information on the FINRA Entitlement Program.


http://www.finra.org/industry/entitlement-program
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3. Create/Entitle CAT User Accounts for the CAT Reporter Portal — CAIS

The SAA and AAs for organizations that have met the prerequisites described in §1 Register for CAIS

and §2 Designate CAIS Account Administrator(s) can create user accounts and grant entitlement to the

CAT Reporter Portal — CAIS via FINRA Gateway.

The CAT Reporter Portal — CAIS is a web-based tool that allows Industry Members and CAT Reporting

Agents to monitor and manage data submissions to CAT. The CAT Reporter Portal — CAIS includes end-

to-end capability for providing submissions, and review and repair errors. Links to the CAT Reporter
Portal — CAIS can be found in the CAT CAIS Reporter Portal User Guide.

The SAA and AA must determine which environment(s) the user(s) will have access to (see §3.1 CAT

System Environments) and which User Roles are appropriate for each user (see §3.2 CAT Reporter

Portal — CAIS User Roles).

3.1. CAT System Environments

The Industry Test Environment (Test Environment), Production Mirror Environment (Prod Mirror

Environment) and Production Environment are used in concert to facilitate efficient testing for Industry

Members and CAT Reporting Agents. The three environments are available for Industry Members and

CAT Reporting Agents, as defined below:

Environment

Functionality

Purpose

Industry Test

Functionality that is currently in
the development and testing
phase and has not yet been
released to the Production
Environment. Data submitted to
the Test Environment can be

obfuscated.

Conduct testing for production
readiness and user testing of

new functionality.

Production Mirror

Full production-equivalent

functionality.

Can also be utilized to conduct
testing for production

readiness.



https://gateway.finra.org/app/ews-landing-page
https://www.catnmsplan.com/cais-registration
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Allows for the submission of
data to a production-equivalent
environment. This may be
used to test code
enhancements or corrections
prior to providing such data to

the Production Environment.

Production Full production functionality. Provision of production data as
required by the CAT NMS

Plan.

CAT Super Account Administrators (SAAs)

The FINRA Entitlement Team will manage environment access for all SAAs. An SAA will be able to
manage access to the Test and Prod Mirror Environment upon completion of the requirements outlined in
§1 Regqister for CAIS and §2 Designate CAIS Account Administrator(s). When an organization has

completed CAIS testing for production readiness and is granted production access, per §7 Certify Testing

Completion, the SAA will be given the ability to manage access to the Production Environment for its

users.

CAT Account Administrators (AAs) (as Access Managers)

When creating or modifying an account for an Account Administrator, the SAA must indicate if the AA is

able to grant and manage access to the Test, Prod Mirror and/or Production Environments.

CAT Users (including Account Administrators)

When creating or modifying an account for a user, the SAA/AA must indicate if the user is able to access

the Test, Prod Mirror and/or Production Environments.

Additional tips for managing user and administrator accounts are available in the following guides:

. FINRA Entitlement Reference Guide
. FINRA Gateway



https://gateway.finra.org/
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3.2. CAT Reporter Portal — CAIS User Roles

The following entitlements may be assigned to grant users access to CAIS.

Entitlement Description ‘
CAIS Reporter Provides access to the CAT Reporter Portal — CAIS.

Note: At least one of the entitlements below must also be granted for the user to access the
CAT Reporter Portal — CAIS.

Reporter User Allows a user to:

* Create, view, and transmit CAIS records.

e Upload files.

o View status files.

* View and repair errors.

* View submission statistics.

* Manage reporting relationships.

Reporter Read-Only User Allows the user to:

o View status files and submission statistics.

Reporter Production User Allows a user to:

o Access functionality for assigned entitlements as described above in the Production
Environment.

For example, a user with the Reporter User entitement may create, view, and transmit CAIS
records in the Industry Test and Production Mirror Environments. A user with the Reporter User
and Reporter Production User entitlements may create, view, and transmit CAIS records in
the Industry Test, Production Mirror, and Production Environments. This entitlement is only
provided when the Industry Member or CAT Reporting Agent is certified for the Production
Environment.

3.3. Required CAT Access and CAIS Entitlements

The following table shows the required CAT Access and CAIS Entitlements that must be selected to
ensure that a user has the appropriate entitlements to the appropriate environments. Note that the SAA or
AA must choose the CAT Access (Test/Prod Mirror, Production or both) before Entitlements can be

assigned.

Scenario Scenario Description Required CAT Access Required CAIS

# Entitlements

CAIS Test and Prod Mirror Environments Only

v CAIS Reporter

User requires access to CAIS Test and v
d CAT Test Access v'Reporter Read-Only User

Prod Mirror to view/read only

v CAIS Reporter
User requires access to CAIS Test and v CAT Test Access v Reporter User
Prod Mirror to view/read and upload/submit

CAIS Production Environment Only
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Scenario Scenario Description Required CAT Access Required CAIS
# Entitlements
v
User requires access to CAIS Production to | v CAT Prod Access ‘/CAIS Reporter .
3 view/read only Reporter Production User
v'Reporter Read-Only User
. . v CAIS Reporter
User requires access to CAIS Production to )
4 view/read and upload/submit v CAT Prod Access ¥ Reporter Production User
v'Reporter User
CAIS Test, Prod Mirror, and Production Environments
User requires access to CAIS Test, Prod v CAT Test Access and CAT Prod v CAIS Reporter
5 v'Reporter Production User

Mirror and Production to read/view only Access
v'Reporter Read-Only User

U§er requires access to CAI_S Test, Prod v CAT Test Access and CAT Prod v'CAIS Reporter .
6 Mirror and Production to view/read and ACCESS v'Reporter Production User

upload/submit v'Reporter User
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4. Request CAIS Secure File Transfer Accounts

Only Industry Members and CAT Reporting Agents submitting via a Managed Network Service Provider
or AWS PrivateLink are required to request CAIS Secure File Transfer Accounts. All other Industry
Members and CAT Reporting Agents may continue to §5 Establish CAIS Reporting Relationships.

4.1. CAIS Secure File Transfer Accounts

CAIS Secure File Transfer Protocol (SFTP) accounts enable Industry Members and CAT Reporting
Agents to create a machine-to-machine connection to securely transmit data to CAIS and receive related
feedback. To create an SFTP account, the organization must first have an SAA or AA established and
then submit a CAT CAIS Secure File Transfer Protocol (SFTP) Account form, available on the CAT NMS
Plan website at https://catnmsplan.com/cais-registration. Once the request is verified and processed, the
FINRA Entitlement team will send the account credentials to the contact identified on the form. Prior to
first use of the SFTP account to submit data, the initial password must be reset by logging into

https://gateway.finra.org/app/ews-landing-page.

CAIS SFTP accounts are solely for the machine-to-machine transmission of data to/from CAIS and
cannot be used to access any other CAT system. Additionally, existing FINRA FTP accounts cannot be
used to submit data to or receive data from CAIS. Industry Members and CAT Reporting Agents
submitting to CAIS via SFTP are required to have two separate FTP accounts, one for the Production
Environment and one for the Test Environment (including Prod Mirror).

4.2. SFTP Environments

Three environments are available for Industry Members and CAT Reporting Agents to access as
described in §3.1 CAT System Environments. When requesting an SFTP account, the SAA must

designate the access level on the CAT CAIS Secure File Transfer Protocol (SFTP) Account form, that is,
if the account is for Test (including Prod Mirror), Production, or both. If no access level is marked on the
CAT CAIS Secure File Transfer Protocol (SFTP) Account form, the SFTP account will be given access to
both Test (including Prod Mirror) and Production Environments. An SAA may submit another CAT CAIS
Secure File Transfer Protocol (SFTP) Account form to update the access level if required.

SFTP accounts will be given access to Production only after testing certification has been completed, as
described in §7 Certify Testing Completion. When the Industry Member or CAT Reporting Agent

completes testing certification and is granted access to the Production Environment, any SFTP account
for which production access was designated will be granted production access.
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The SAA (for an Industry Member) or the AA (for a CAT Reporting Agent) must submit a CAT CAIS
Secure File Transfer Protocol (SFTP) Account form to request the access be changed for an SFTP
account if access should be given to or removed from an existing SFTP account. When removing SFTP
environment access, ensure that the Industry Member or CAT Reporting Agent has at least one
remaining SFTP account for the environment. For example, if the Industry Member or CAT Reporting
Agent has only one SFTP account with production access that access should not be removed since it
would leave the Industry Member or CAT Reporting Agent without the ability to submit data to the
Production Environment.

4.3. Entitlements for CAIS SFTP Accounts

Per the CAT CAIS Secure File Transfer Protocol (SFTP) Account form, the following entitlements may be

assigned to grant users access to CAIS:

Entitlement Description

SFTP User Allows a machine user to:
e Connect to the CAIS SFTP server
o Upload files
* Retrieve feedback files

SFTP Read-Only Allows a machine user to:

User e Connect to the CAIS SFTP server

o Retrieve feedback files

Reporter Allows a machine user to:

Production User o Access functionality for assigned entitlements as described above in the Production Environment.

For example, a user with the SFTP User entitlement may upload CAIS files in the Industry Test and Production
Mirror Environments. A user with the SFTP User and Reporter Production User entitlements may upload CAIS
files in the Industry Test, Production Mirror, and Production Environments. This entitlement is only provided
when the Industry Member is certified for the Production Environment.

4.4. Required CAT CAIS Access for CAIS SFTP

The following table shows the required CAIS SFTP Entitlements that must be selected on the CAT CAIS

Secure File Transfer Protocol (SFTP) Account form to ensure that a machine user has the appropriate

entitlements to the appropriate environments. In order to access the Test Environment (including Prod
Mirror) and the Production Environment, a machine user must have two separate FTP accounts and it is
not possible for a machine user to access the Test/Prod Mirror and Production Environments with the

same account.


https://www.catnmsplan.com/cais-registration
https://www.catnmsplan.com/cais-registration
https://www.catnmsplan.com/cais-registration
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Scenario # Scenario Description Required CAIS SFTP Access
1 User requires access to CAIS Test SFTP v TEST Only - SFTP Read-Only User
and Prod Mirror SFTP to view/read only
User requires access to CAIS Test SFTP v TEST Only - SFTP User
2 and Prod Mirror SFTP to view/read and
upload/submit
3 User requires access to CAIS Production v'Reporter Production User
SFTP to view/read only v SFTP Read-Only User
4 User requires access to CAIS Production v Reporter Production User
SFTP to view/read and upload/submit v SFTP User
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5. Establish CAIS Reporting Relationships

Only Industry Members that are not self-reporting to CAIS (i.e., another Industry Member(s) or CAT
Reporting Agent(s) is submitting to CAIS on their behalf) are required to establish CAIS Reporting

Relationships. Industry Members that are self-reporting to CAIS may continue to §6 Conduct Testing for

Production Readiness. CAIS Reporting Relationships are required to authorize another Industry Member

or CAT Reporting Agent to report and manage CAIS data on behalf of an Industry Member.

For CAIS certification, CAIS Reporting Relationships must be created and managed in the Transaction

Reporter Portal in the Industry Test Environment.

A CAIS Reporting Relationship authorizes an organization (the CAT Reporting Agent or other Submitter)
to:

e Transmit data to CAIS on behalf of the Industry Member.

¢ View and act on reporting feedback and errors for CAIS data submitted on behalf of the Industry
Member.

¢ Receive the error feedback in its SFTP feedback folder for data submitted on behalf of the Industry
Member via SFTP.

For additional information on establishing and maintaining CAIS Reporting Relationships, see the
Industry Member CAT CAIS Reporter Portal User Guide.

CAIS Reporting Relationships must be created and managed in each environment separately.
Relationships created in the Industry Test Environment, Production Mirror Environment, and
Production Environment will not be ported into another environment. CAIS Reporting
Relationships must be independently established in Industry Test, Production Mirror, and/or

Production as needed to support the submission of data to the respective environment.


https://www.catnmsplan.com/cais-registration
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6. Conduct Testing for Production Readiness

Industry Members and CAT Reporting Agents are required to perform production readiness testing to
demonstrate their ability to successfully submit data to the Production Environment. Production readiness
testing is performed in the CAIS Industry Test Environment. Production readiness testing is limited to the
validations in effect when an Industry Member is required to begin reporting data to CAIS. Industry
Members and CAT Reporting Agents may submit full production-equivalent loads to the Industry Test

Environment. Submission and feedback processes mirror those of the Production Environment.

Testing certification must be completed in order to be granted access to the CAIS Production

Environment.
Testing certification requirements are different for:

o Self-Reporting Industry Members (see §6.1)

e Clearing Firms and CAT Reporting Agents (see §6.2)

¢ Industry Members submitting via CAT Reporting Agents (see §6.3)

¢ Industry Members that do not currently have a CAIS reporting obligation (see §6.4)
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6.1. Production Readiness Requirements for Self-Reporting Industry Members
Industry Members that will report to CAIS on their own behalf must complete the following steps:

Step 1: Successfully login to the CAT Reporter Portal — CAIS Test Environment and connect to SFTP, if

applicable.
Step 2: Determine the required certification level.

Required FDID Records Submission

All Reporters must provide production data for at least 75% of the FDID population or 1,000 records,

whichever is fewer. For example:

Minimum # of FDIDs for
# of FDIDs | 75% of FDIDs

Production Certification
500 375 375
1000 750 750
1500 1125 1000
2500 1875 1000
4800 3600 1000

Required CAT Customer Records Submission

All CAT Customer Record(s) corresponding to the submitted FDID Records must be provided. For
example, a joint account with two account holders and an authorized trader (e.g., power of attorney)

would be submitted as one FDID Record with three associated Customer Records.

Required TID Types Submission

The CAT Customer Records for the submitted FDID Records must include at least one of each TID
Type that is applicable for the Reporter, including:
e SSN/ITIN for a U.S. Natural Person

e EIN for a U.S. Legal Entity

e FOREIGN for a non-U.S. Natural Person or Legal Entity

For example, an Industry Member that does business with only U.S. Natural Person Customers must
submit at least one SSN/ITIN TID Type; however, it would not report any EIN or FOREIGN TID Types



FINfrACaT

since it does not have any of these customer types. An Industry Member that has U.S. Natural
Person, U.S. Legal Entity, and foreign Customers must report at least one SSN/ITIN, one EIN, and
one FOREIGN TID Type.

Step 3: Successfully submit production data, per the required certification level identified in Step 2, with

an error rate of 15% or less. Record the corresponding submission date(s).

Step 4: Upon completion of Steps 1 through 3, contact the FINRA CAT Helpdesk as outlined in §7 Certify
Testing Completion.

6.2. Production Readiness Requirements for Clearing Firms and CAT

Reporting Agents

Clearing firms and CAT Reporting Agents that will report to CAIS on behalf of another Industry Member
must complete the following steps:

Step 1: Successfully login to the CAT Reporter Portal — CAIS Test Environment. This must be completed
by both the Industry Member and the clearing firm/CAT Reporting Agent. The clearing firm/CAT Reporting
Agent must connect to SFTP, if applicable.

Step 2: The Industry Member must establish CAIS Reporting Relationships in the Test Environment, per

§5 Establish CAIS Reporting Relationships. These relationships are applicable to the Test Environment

only. CAIS Reporting Relationships must be established separately in Production once access has been
granted.

Step 3: Determine the required certification level.

Required FDID Records Submission

All clearing firms and CAT Reporting Agents must provide production data for at least 75% of the FDID
population (aggregated across all Industry Members for which the organization submits data) or 1,000

records, whichever is fewer. For example:

Minimum # of FDIDs for
Production Certification
500 375 375

1000 750 750

1500 1125 1000

Total # of FDIDs | 75% of FDIDs
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2500 1875 1000
4800 3600 1000

Clearing firms and CAT Reporting Agents that submit on behalf of multiple Industry Members may
provide FDIDs from any combination of Industry Members. Consider a CAT Reporting Agent that
submits on behalf of Industry Members A, B, C, and D, each of which have 1200 FDIDs, for a total of
4800 FDIDs. The CAT Reporting Agent can submit the required 1000 FDIDs in any combination
across the four Industry Members, such as:

e 1000 FDIDs from A and zero FDIDs from B, C, and D

e 500 each from A and C, zero from B and D

e 333 from each of A and B, 334 from C, zero from D

e 250 each fromA, B, C, and D.

Required CAT Customer Records Submission

All CAT Customer Record(s) corresponding to the submitted FDID Records must be provided. For
example, a joint account with two account holders and an authorized trader (e.g., power of attorney)

would be submitted as one FDID Record with three associated Customer Records.

Required TID Types Submission

The CAT Customer Records for the submitted FDID Records must include at least one of each TID
Type where the clearing firm or CAT Reporting Agent reports on behalf of an Industry Member that
has at least one CAT Customer with that TID Type, including:

e SSN/ITIN for a U.S. Natural Person

e EIN for a U.S. Legal Entity

e FOREIGN for a non-U.S. Natural Person or Legal Entity

For example, a CAT Reporting Agent that submits data only for Industry Members that exclusively do
business with U.S. Natural Person Customers must submit the SSN/ITIN TID Type; however, it would
not report any EIN or FOREIGN TID Types since it does not have any of these customer types. A
CAT Reporting Agent that submits data for Industry Members that have U.S. Natural Person, U.S.
Legal Entity, and foreign Customers must report at least one SSN/ITIN, one EIN, and one FOREIGN
TID Type.

Step 4: Successfully submit production data, per the required certification level identified in Step 3, with

an error rate of 15% or less. Record the corresponding submission date(s).
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Step 5: Upon completion of Steps 1 through 4, contact the FINRA CAT Helpdesk as outlined in §7 Certify

Testing Completion.

6.3. Production Readiness Requirements for Industry Members Submitting via
CAT Reporting Agents

Industry Members that will report to CAIS using a CAT Reporting Agent must perform the following:
Step 1: Successfully login to the CAT Reporter Portal — CAIS Test Environment.

Step 2: Establish CAIS Reporting Relationships in the Test Environment, per §5 Establish CAIS

Reporting Relationships. These relationships are applicable to the Test Environment only. CAIS

Reporting Relationships must be established separately in Production once access has been granted.

Step 3: When the Industry Member’'s CAT Reporting Agent has successfully certified on behalf of the
Industry Member, contact the FINRA CAT Helpdesk as outlined in §7 Certify Testing Completion.

The Industry Member will need to confirm that all of its CAT Reporting Agents have certified for CAIS

production reporting.

6.4. Production Readiness Requirements for Industry Members that Do Not
Have Production FDIDs

Industry Members that have no FDIDs to report at this time are still encouraged to complete the testing
certification process in order to efficiently onboard in the future if and when necessary. Industry Members

with no FDIDs that wish to complete testing certification must complete the following steps:

Step 1: Successfully login to the CAT Reporter Portal — CAIS Test Environment. This must be completed
by both the Industry Member and the clearing firm/CAT Reporting Agent (if applicable). Self-reporting
firms and the clearing firm/CAT Reporting Agent must connect to SFTP, if applicable.

Step 2: Establish CAIS Reporting Relationships in the Test Environment per §5 Establish CAIS Reporting
Relationships, if applicable. This must be completed by the Industry Member. These relationships are

applicable to the Test Environment only. CAIS Reporting Relationships must be established separately in

Production once access has been granted.

Step 3: Successfully submit mock data to demonstrate the ability to successfully format data for and
transmit data to the CAIS system. Record the corresponding submission date(s). See §6.1 (for self-
reporting firms) or §6.2 (for clearing firms and CAT Reporting Agents) for additional details on the

requirements for submission of FDID Records, Customer Records, and TID Types.
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Step 4: Upon completion, contact the FINRA CAT Helpdesk as outlined in §7 Certify Testing Completion.
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7. Certify Testing Completion

Once Industry Members and CAT Reporting Agents have completed all onboarding steps, including the
successful completion of production readiness testing, each Industry Member and CAT Reporting Agent
must contact the FINRA CAT Help Desk at 888-696-3348 or help@finracat.com. The FINRA CAT Help

Desk will require the submission date(s) on which the testing occurred.

Upon verification of the onboarding steps by FINRA CAT, Industry Members and CAT Reporting Agents
will be granted access to the CAIS Production Environment and a natification confirming access will be

sent.

CAIS Reporting Relationships must be created and managed in each environment separately.
Relationships created in the Test Environment, Production Mirror Environment, and Production
Environment will not be ported into another environment. CAIS Reporting Relationships must be
independently established in Industry Test, Production Mirror, and/or Production as needed to

support the submission of data to the respective environment.


mailto:help@finracat.com

	Change Log
	Introduction
	CAT Customer and Account Information System (CAIS) Onboarding Overview
	Companion Documents
	1. Register for CAIS
	2. Designate CAIS Account Administrator(s)
	3. Create/Entitle CAT User Accounts for the CAT Reporter Portal – CAIS
	3.1. CAT System Environments
	3.2. CAT Reporter Portal – CAIS User Roles
	3.3. Required CAT Access and CAIS Entitlements

	4. Request CAIS Secure File Transfer Accounts
	4.1. CAIS Secure File Transfer Accounts
	4.2. SFTP Environments
	4.3.  Entitlements for CAIS SFTP Accounts
	4.4. Required CAT CAIS Access for CAIS SFTP

	5. Establish CAIS Reporting Relationships
	6. Conduct Testing for Production Readiness
	6.1. Production Readiness Requirements for Self-Reporting Industry Members
	6.2. Production Readiness Requirements for Clearing Firms and CAT Reporting Agents
	6.3. Production Readiness Requirements for Industry Members Submitting via CAT Reporting Agents
	6.4. Production Readiness Requirements for Industry Members that Do Not Have Production FDIDs

	7. Certify Testing Completion


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages false

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages false

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



